
Metropolitan Council
Environmental Services

A Clean Water Agency

Presented to the Environment Committee
July 12, 2011

Info Item: Industrial Waste 
Mgt Program and Summary 

of Industrial Customer 
Forum

Leo Hermes, Manager, Industrial Waste/Pollution Prevention
Keith Buttleman, Assistant General Manager, Environmental Quality Assurance



2

MCES Pretreatment 
Program Functions

 Issue and administer Industrial Discharge 
Permits for industrial customers

 Conduct inspections and wastewater 
monitoring projects to check compliance and 
strength levels

 Take enforcement actions when violations 
occur

 Respond to treatment plant and sanitary sewer 
system problems caused by improper 
discharges



3

Additional MCES Pretreatment 
Program Functions

 Administer charges for high strength 
industrial wastewater, based on TSS and COD

 Hauled Waste Program for septic tank sludge, 
and other trucked wastewater

 Program to accept landfill leachate and 
contaminated groundwater from cleanup sites

 Pollution Prevention and source reduction

 Mercury source evaluation and reduction

 Investigate emerging pollutants and new 
industrial customers
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MCES Permit Summary
 584 Standard Permits (connected), includes

— 252  Significant Industrial Users
— 182  Industries subject to federal EPA standards

 89 Liquid Waste Haulers(trucked waste)

 121 Special Discharge Permits (leachate,  
contaminated groundwater + hauled industrial)

 64 General Permits (water supply plants)
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2010 MCES Pretreatment 
Program Functions

 453 total inspections

 395 monitoring projects

 20 response actions

 1602 industrial reports evaluated

 108 “Notices of Violation” issued

 Special studies and other projects
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MCES Waste Discharge 
Rules

List of Articles

I. General
II. Industrial Discharge Permit
III.Special Programs and 

Requirements
IV.Local Pretreatment 

Standards 
V. Enforcement and 

Administration 

Revisions planned will add a 
new article on “Customer 
Community Requirements”
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Pretreatment Standards
 Numerical limits for metals and pH

— E.g., cadmium, copper, mercury

 Prohibited wastes
— E.g., flammable liquids, grease, sand

 Federal EPA standards for specific 
industry types
— E.g., electroplaters, foundries, paper mills
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Industrial Customer 
Inspection



Industrial Customer Monitoring



Industrial Customer Monitoring



Industrial Customer Monitoring



Industrial Customer Monitoring



13

Hauled Waste Disposal

Metro Plant

Fridley

Blue Lake Plant



Sewer Entry



Spill Response
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Metals Loading to the Metro 
Plant From Industry
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Industrial Customer Forum
 June 21, 2011 at Metro 94

 Attended by 43 Industrial customers

 Covered:
— SAC issues
— 2012 rates
— Budget schedule

 Technical topics also addressed:
— New federal regulations
— Perfluorochemicals (PFOS)
— Monitoring requirements
— Hauled waste issues

 Generally well received by Industrial customers; provides chance 
for direct communication   
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‘Open Channel News’

Sent to all Industrial customers 
3 times/year

Available at:

www.metrocouncil.org/environme
nt/IndustrialWaste/news_OCN_
index.htm
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