
2008
Metro Residents Survey

Public opinion on the region’s quality of 
life, leading regional issues, and the 
Metropolitan Council



Background

• An opinion poll – measuring and 
understanding public opinion

• 1,495 metro area residents 
participated by mail response or 
phone interview (53% response) 

• Provides a time-series –
1982-2008



Topics investigated

• Assets of the region –
quality of place

• Major problems facing the region

• Commuting solutions

• The Metropolitan Council, its 
responsibilities and performance



Most attractive 
feature or asset

Text frequencies of Metro Residents Survey 
responses using TAPORware Word Cloud
http://taporware.mcmaster.ca

http://taporware.mcmaster.ca/


Most attractive 
feature or asset
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Other 
responses

13%

Accessibility
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The most important problem 
facing the Twin Cities

Text frequencies of Metro Residents Survey 
responses using TAPORware Word Cloud
http://taporware.mcmaster.ca

http://taporware.mcmaster.ca/


Other
16%

Housing
5%

Growth Issues
8%

Economy
11%

Crime
23%

Transportation
37%

The most important problem 
facing the Twin Cities



Top three concerns
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Most important problem: 
Transportation and traffic
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Commuters very likely to 
try alternatives

0% 10% 20% 30% 40% 50%

Bicycle or walk to work
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Trends in problems
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Trends in problems
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Trends in problems
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Public opinion on 
Metropolitan Council’s 
programs and performance



Performance approval
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Importance of Council 
programs
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Importance of Council 
programs
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