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Business Item  

T Transportation Committee Item: 2012-29 

Meeting date:  January 23, 2012 
Metropolitan Council meeting: February 8, 2012 

 

ADVISORY INFORMATION 
Date: January 17, 2012 

Subject: Light Rail Transit/Bus Rapid Transit System Name and 
Identity Recommendations  

District(s), Member(s):  All 
Policy/Legal Reference: None 

Staff Prepared/Presented: Brian J. Lamb, General Manager, 612-349-7510 
Bruce Howard, Director of Customer Services and 
Marketing, 612-349-7694 
Charles Decker, Senior Graphic Designer, 612-349-
7795 
Arlene McCarthy, MTS Director, 651-602-1754 
Michelle Fure, Outreach Coordinator, 651-602-1545 

Division/Department: Metro Transit/Metropolitan Transportation Services 

Proposed Action 
That the Metropolitan Council:  

1) Approve “METRO” as the new name for the region’s system of light rail and 
highway bus rapid transit services. 

2) Approve the new METRO logo, vehicle designs and station signage concepts as 
recommended in the attached drawings.      

Background 
The Metropolitan Council previously approved a branding framework for the developing 
system of light rail transit (LRT) and highway station to station bus rapid transit (BRT) 
lines. Elements of that branding approach include naming LRT and BRT lines using colors 
and branding the system with a unique name and identity. In 2011, specific colors were 
approved as names for the region’s LRT/BRT lines that are in operation or have a locally 
preferred alternative selected.    
 
Over the past few months, staff has conducted significant outreach with regional 
stakeholders gathering input on the development of the METRO identity and listening to 
feedback regarding key identity design questions. In addition, final designs were vetted 
though a survey of 200 regional residents to further ensure they resonate with the 
public. Results showed that residents liked the circle “M” logo, felt it worked well on the 
new BRT vehicle design, was new, relevant, contemporary, not confusing and fit well 
with the other regional transit logos.   
 
The recommended METRO name and identity use the existing regional public transit 
colors and design elements. METRO fits into the overall Metropolitan Council transit 
branding approach for consistency and ease of recognition as part of the family of public 
transit options that include local and express bus service, general public dial-a-ride, ADA 
paratransit, vanpools, commuter rail and the LRT and highway BRT services. 
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Rationale 
Timing for development and approval of the new METRO brand coincides with 
construction of the region’s second light rail line opening in 2014 and the projected 
opening of the region’s first highway BRT line in late 2012 or early 2013.   
 
These significant regional transit improvements must be marketed so the new services 
mean something different to riders, potential riders and the communities being served, 
while at the same time being recognized as part of a regional system. Best practices 
from around the country indicate the intangible perception of rail transit as a mode of 
choice for those who have choice in the way they commute has enjoyed an advantage 
over regular bus service in attracting new riders. This “bias” often times cannot be 
explained by traditional factors such as time savings, frequency, or span of service. 
Capitalizing on this rail bias to help introduce BRT as “rail-like” and to attract new riders 
is part of the rational for developing the new METRO system brand.     

Using colors to name the lines and the METRO name and identity will allow these 
services to be distinguished as unique from other services in the region, communicate 
service expectations more effectively, and establish consistency for naming those 
services that serve the broader region across multiple jurisdictions. This approach is also 
flexible enough to accommodate system expansion. 

Funding 

There is no direct funding being requested with this action.    

Known Support / Opposition 
Significant stakeholder outreach was conducted in the development of the METRO name 
and identity. Staff considered and incorporated input received from CTIB board and staff, 
Dakota County, MVTA, Cedar Avenue Group and the City of Minneapolis.     







SALES:

DESIGN:

SH
CH

48"48" x 62" DIFFUSER

INFORMATION

ELEVATION
SCALE: 1/2” = 1'-0"1

KIOSK 1 

ELECTRICAL REQUIREMENTS:
- (24ft.) LUXEMBRITE LED PN-
- (1) 60 WATT POWER SUPPLY 100-240,277V PN-771-16212

770-W0013

REAR (B)
(STREET SIDE)

FRONT ELEVATION (A)
(PLATFORM SIDE)

CAPITOL/RICE STREET

74-3/16”
71-3/16”

NOTE:
 - ALL STAINLESS STEEL SHEET IS 316L W/ #6 BRUSH FINISH.
- ALL STAINLESS STEEL TO BE ADHERED WITH 3M4950 VHB TAPE.
- ALL DISSIMILAR METALS TO BE TREATED WITH ECK (ELECTROLYSIS CORROSION KONTROL) 
  TO PROHIBIT DISSIMILAR METALS FROM ELECTROLYSIS AND GALVANIC CORROSION.

ILLUMINATED D/F CABINET W/
ILLUMINATED S/F HEADER 

HEADER
- FABRICATED ALUMINUM W/ STAINLESS STEEL EXTERIOR SHEETING
- SIDE A TO HAVE CLEAR LEXAN FACE WITH 2ND SURFACE VINYL GRAPHICS
- ONLY “INFORMATION” COPY IS TO ILLUMINATE WHITE
- SIDE B TO BE BLANK FACE
CABINET

CABINET DOOR
- FABRICATED STAINLESS STEEL SQ. TUBE W/ STAINLESS STEEL PIANO HINGE 
  AND PROP-ROD (DOOR HOLDER)
- CLEAR LEXAN FACE 
-SECURED WITH 1/4-20 S.S. FLAT HEAD SOCKET CAP SCREW (5/32" HEX SIZE) 

C

B

A

D
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SIDE ACCESS DOOR
- FABRICATED STAINLESS STEEL W/ SIDE HINGE
-SECURED WITH 1/4-20 S.S. FLAT HEAD SOCKET CAP SCREW (5/32" HEX SIZE) 

D
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- FABRICATED ALUMINUM W/ STAINLESS STEEL EXTERIOR SHEETING
- TWO GILL STYLE LOUVERED VENTS ON EACH END
- SIDE A TO HAVE DIGITAL PRINT INSERT SUPPLIED AND INSTALLED BY OTHERS 
- SIDE B TO HAVE VINYL GRAPHICS APPLIED TO DIFFUSER
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VICTORIA STREET

Metro  
Central Corridor

Transit

to downtown Minneapolis

Blue Line

You are here

You are here

You are here

You are here

You are here

You are here

to downtown Minneapolis

to Airport / Mall of America

You are here

to downtown Minneapolis

to Airport / Mall of America

to Warehouse /Hennepin Ave

to Airport / Mall of America

to Target Field Station

to Airport / Mall of America

to Airport / Mall of America

You are here

to downtown Minneapolis

to Terminal 2–Humphrey/
Mall of America

to Terminal 1–Lindbergh/
downtown Minneapolis

to Mall of America

to Airport / downtown Mpls

to Mall of America

to Airport / downtown Mpls

You are here

Target Field 

Warehouse District/Hennepin Ave.

Nicollet Mall

Government Plaza

Downtown East/Metrodome

Cedar-Riverside

Franklin Avenue

Lake Street/Midtown

38th Street

46th Street

50th Street/Minnehaha Park

VA Medical Center

Fort Snelling

Terminal 1–Lindbergh

Terminal 2–Humphrey 

American Boulevard 

Bloomington Central

28th Avenue

Mall of America
Routes 5, 54, 415, 437, 440, 441, 
442, 444, 445, 515, 538, 539, 540, 542

Route 888 Northstar Line 

many downtown routes

many downtown routes
Connect to Convention Center

many downtown routes

Routes 3,16, 50 (to University of MN)

Routes 2, 8, 9, 22 

Routes 14, 22, 23

Routes 7, 9, 46, 74, 84, 436, 446

Routes 22, 515

Route 54

Routes 21, 27, 53

Route 54

Route 54
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2
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2

2

2
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No fare is required between 
Terminal 1–Lindbergh Station 

and Terminal 2–Humphrey 
Station and service operates  

24 hours a day. 
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Rail Station

Approx. travel time
between stations

(in minutes)

Park & Ride lot

Connecting bus routes

Airport

Northstar Line

Key to diagram

A
pr 10

Lake Street/Midtown Station

How to ride For your safety

Transit information

• No biking, skateboarding or rollerblading on platforms
• Cross tracks only at marked areas
• Stay behind yellow line
• Two trains can come at the same time — always look 
 both ways before crossing

612-373-3333
• Route and schedule information
• NexTrip real-time and scheduled departures
• Customer Relations
• Lost & Found (570 6th Ave. N., Minneapolis)
• Rideshare and employer programs

TTY Service for hearing impaired customers
• 612-341-0140 Route and schedule information
• 612-349-7439 Customer Relations

metrotransit.org
• Route maps and schedules
• Interactive trip planner and personalized schedules
• Fare information and fare card purchases
• Help forming carpools

In case of emergency, use the intercom on the platform to be connected 
with the rail control center. On trains, use intercoms located near the 
front and back doors to call the train operator. 

Hop on the Hi-Frequency network. Segments of routes 5, 6, 10, 18, 
19, 21, 64, 84 and 515, and all of routes 16, 54 and 55 (Hiawatha Line) 
operate at least every 15 minutes weekdays from 6 a.m.–7 p.m. and 
Saturdays from 9 a.m.–6 p.m.

Paying your fare
Purchase a ticket from the machine before boarding. 

You must have proof of fare payment while you ride and present it 
to Transit Police if asked. This includes a valid ticket, Go-To Card, 
activated SuperSaver 31-Day Pass, transfer, Monthly Pass, Day Pass  
or an Event 6-Hour Pass.

A SuperSaver Stored Value Card cannot be used on trains without  
a valid rail transfer from a bus. Wait behind the yellow line until the 
train comes to a complete stop. Press the blue button to open the 
door. Do not try to open doors that are closing. 

Cash Fares
 Non-rush hours Rush hours 
Adults (ages 13-64) $1.75 $2.25
Seniors (65+)*, Youth (6-12), Medicare* $ .75 $2.25
Persons with disabilities*   $ .75 $ .75
Children 5 and under (limit 3) ride free when accompanied by a paid fare.

Rush hours: Monday-Friday 6:00-9:00 a.m. & 3:00-6:30 p.m. except holidays.
*ID required

Fares for express buses
 Non-rush hours Rush hours 
 Adults (ages 13-64) $2.25 $3.00
 Seniors (65+)*, Youth (6-12), Medicare* $ .75 $3.00
*ID required

NOTE: There is a $180 fine if you ride the train without paying, so keep your proof  
of payment on hand at all times.

Bicycles
Non-motorized bikes are allowed on trains. Walk–don’t ride–bikes on 
the platform. Each train has space for four bikes.

If train service is interrupted Say hi to less waiting.

If trains are unable to operate, Route 55 buses will provide alternate 
service. For southbound service, go to street level. Wait at the bus stop 
just outside the station near the entrance to Hiawatha Ave. (bus stop    
on map) For service to downtown, go to street level and walk under 
the Hiawatha Avenue bridge. Wait at the bus stop at the bottom  
of the exit ramp from Hiawatha Ave. (bus stop    on map)

Hiawatha Line (Route 55) Continuing your trip from this stationDeparture Times

Rush hours are shaded. See rush-hour fares below.
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Memorial Cemetery 

Hi-Lake
Shopping Center

YWCA 
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to Abbott NW Hospital/Children's Hospital, Minneapolis
                       Institute of Arts, Wells Fargo Home Mortgage
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Find your destination in the list 
below to determine where to 
board your route. 

Follow blue signs to connecting 
buses:

Look for the yellow signs on rail 
platforms showing travel direction 
for each track:

Finding your route 

N

S

EW

to Airport/Mall of America

to downtown Minneapolis

Gates B, C, D, E
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A B

Roads
Bus Routes
Bus Stops
Rail Line
Park & Ride Lot
Handicap Parking

Key to map

Station detail
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Destination Finder from Lake Street/Midtown Station
To Take Route Board Route At: Get Off At:
A

Allina Clinics, Hospitals 27 

A

B

C

D

E

F

G

H

J

 (follow signs to Westbound Buses) 26th St at Chicago Ave

American Indian Center 55 (Hiawatha Line) Platform to downtown Minneapolis Franklin Avenue Station

F
Fort Snelling Cemetery 55 (Hiawatha Line) Platform to Airport/Mall of America Terminal 2–Humphrey Station

G
GSA Whipple Building 55 (Hiawatha Line) Platform to Airport/Mall of America Fort Snelling Station

Guthrie Theater 55 (Hiawatha Line) Platform to downtown Minneapolis Downtown East/Metrodome Station

H
Hennepin County Government Center 55 (Hiawatha Line) Platform to downtown Minneapolis Government Plaza Station

Hennepin County Medical Center 55 (Hiawatha Line) Platform to downtown Minneapolis Downtown East/Metrodome Station

I
INS Office 55 (Hiawatha Line) Platform to Airport/Mall of America Bloomington Central Station

M
Midway Shopping Area 21A or 53 A

B

C

D

E

F

G

H

J

 (follow signs to Eastbound Buses) University Ave at Pascal Street

Mill City Museum 55 (Hiawatha Line) Platform to downtown Minneapolis Downtown East/Metrodome Station

Mill Ruins Park 55 (Hiawatha Line) Platform to downtown Minneapolis Downtown East/Metrodome Station

Minneapolis City Hall 55 (Hiawatha Line) Platform to downtown Minneapolis Government Plaza Station

Minnehaha Creek 55 (Hiawatha Line) Platform to Airport/Mall of America 46th Street Station

Minnehaha Falls 55 (Hiawatha Line) Platform to Airport/Mall of America 50th Street/Minnehaha Park Station

Minnehaha Mall 21 A

B

C

D

E

F

G

H

J

 (follow signs to Eastbound Buses) Lakes Street at Snelling Avenue

Minnehaha Park 55 (Hiawatha Line) Platform to Airport/Mall of America 50th Street/Minnehaha Park Station

MN Valley National Wildlife Refuge  55 (Hiawatha Line) Platform to Airport/Mall of America American Boulevard Station 
Visitor Center

S
South High School 21 or 53 

A

B

C

D

E

F

G

H

J

 (follow signs to Westbound Buses) 19th Avenue South

St. Paul, Downtown 21A or 53AB A

B

C

D

E

F

G

H

J

 (follow signs to Eastbound Buses) Any downtown stop

T
Target Center 55 (Hiawatha Line) Platform to downtown Minneapolis Warehouse District/Hennepin Ave Station

Target Field 55 (Hiawatha Line) Platform to downtown Minneapolis Target Field Station

U
Uptown Area 21 or 53 

A

B

C

D

E

F

G

H

J

 (follow signs to Westbound Buses) Uptown Transit Center

University of St. Thomas 21D A

B

C

D

E

F

G

H

J

 (follow signs to Eastbound Buses) Summit Ave at Finn Street

V
VA Medical Center 55 (Hiawatha Line) Platform to Airport/Mall of America VA Medical Center Station

W
Wells Fargo Home Mortgage 27 

A

B

C

D

E

F

G

H

J

 (follow signs to Westbound Buses) 26th Street at 5th Avenue

to downtown Minneapolis
Monday-Friday
Lunes a Viernes

Saturday
Sabado

Sunday/Holiday
Domingo/Dias Festivos

AM
4:37  
5:02  
5:13  
5:28  
5:42  
5:55  
6:05  
6:15  
6:25  
6:35  
6:45  
6:55  
7:05  
7:15  
7:25  
7:35  
7:45  
7:55  
8:03  
8:11  
8:20  
8:28  
8:37  
8:47  
8:57  
9:07  
9:17  
9:27  
9:37  
9:47  
9:57  

10:07  
10:17  
10:27  
10:37  
10:47  
10:57  
11:07  
11:17  
11:27  
11:37  
11:47  
11:57  

PM
12:07  
12:17  
12:27  
12:37  
12:47  
12:57  

1:07  
1:17  
1:27  
1:37  
1:47  
1:57  
2:07  
2:17  
2:27  
2:37  
2:47  
2:57  
3:07  
3:17  
3:27  
3:35  
3:45  
3:55  
4:05  
4:15  
4:25  
4:35  
4:45  
4:53  
5:02  
5:12  
5:22  
5:32  
5:42  
5:52  
6:01  
6:10  
6:18  
6:26  
6:36  
6:46  
6:56  
7:08  
7:18  
7:30  
7:40  
7:53  
8:08  
8:23  
8:38  
8:53  
9:08  
9:23  
9:38  
9:53  

10:10  
10:25  
10:39  
10:54  
11:09  
11:29  
11:51  
AM

12:41  
1:41  
2:31  

AM
4:37  
5:13  
5:30  
5:53  
6:12  
6:26  
6:40  
6:55  
7:10  
7:25  
7:38  
7:53  
8:08  
8:23  
8:38  
8:53  
9:08  
9:27  
9:37  
9:57  

10:07  
10:17  
10:27  
10:37  
10:47  
10:57  
11:07  
11:17  
11:27  
11:37  
11:47  
11:57  

PM
12:07  
12:17  
12:27  
12:37  
12:47  
12:57  

1:07  
1:17  
1:27  
1:37  
1:47  
1:57  
2:07  
2:17  
2:27  
2:37  
2:47  
2:57  
3:07  
3:17  
3:27  
3:37  
3:47  
3:57  
4:07  
4:17  
4:27  
4:37  
4:47  
4:57  
5:07  
5:17  
5:27  
5:37  
5:47  
5:57  
6:07  
6:17  
6:27  
6:37  
6:47  
6:57  
7:10  
7:25  
7:40  
7:55  
8:10  
8:25  
8:40  
8:55  
9:10  
9:25  
9:40  
9:55  

10:10  
10:25  
10:39  
10:54  
11:09  
11:29  
11:51  
AM

12:41  
1:41  
2:31  

AM
4:37  
5:13  
5:30  
5:53  
6:12  
6:26  
6:40  
6:55  
7:10  
7:25  
7:38  
7:53  
8:08  
8:23  
8:38  
8:57  
9:07  
9:17  
9:27  
9:37  
9:47  
9:57  

10:07  
10:17  
10:27  
10:37  
10:47  
10:57  
11:07  
11:17  
11:27  
11:37  
11:47  
11:57  

PM
12:07  
12:17  
12:27  
12:37  
12:47  
12:57  

1:07  
1:17  
1:27  
1:37  
1:47  
1:57  
2:07  
2:17  
2:27  
2:37  
2:47  
2:57  
3:07  
3:17  
3:27  
3:37  
3:47  
3:57  
4:07  
4:17  
4:27  
4:37  
4:47  
4:57  
5:07  
5:17  
5:27  
5:37  
5:47  
5:57  
6:07  
6:17  
6:27  
6:37  
6:47  
6:57  
7:10  
7:25  
7:40  
7:55  
8:10  
8:25  
8:40  
8:55  
9:10  
9:25  
9:40  
9:55  

10:10  
10:25  
10:39  
10:54  
11:09  
11:29  
11:51  
AM

12:41  
1:41  
2:31  

to Airport/Mall of America
Monday-Friday
Lunes a Viernes

Saturday
Sabado

Sunday/Holiday
Domingo/Dias Festivos

AM
3:35  
4:18  
4:33  
4:49  
4:58  
5:07  
5:19  
5:27  
5:38  
5:49  
5:59  
6:09  
6:17  
6:27  
6:39  
6:50  
7:01  
7:09  
7:17  
7:25  
7:33  
7:43  
7:53  
8:03  
8:13  
8:23  
8:33  
8:43  
8:53  
9:03  
9:13  
9:23  
9:33  
9:43  
9:53  

10:03  
10:13  
10:23  
10:33  
10:43  
10:53  
11:03  
11:13  
11:23  
11:33  
11:43  
11:53  

PM
12:03  
12:13  
12:23  
12:33  
12:43  
12:53  

1:03  
1:13  
1:23  
1:33  
1:43  
1:53  
2:03  
2:13  
2:23  
2:33  
2:41  
2:51  
3:01  
3:11  
3:21  
3:31  
3:41  
3:51  
4:01  
4:10  
4:20  
4:29  
4:37  
4:45  
4:55  
5:05  
5:15  
5:25  
5:33  
5:42  
5:52  
6:02  
6:12  
6:22  
6:32  
6:44  
6:56  
7:11  
7:26  
7:41  
7:56  
8:11  
8:26  
8:41  
8:56  
9:11  
9:26  
9:41  
9:56  

10:11  
10:26  
10:56  
11:29  
11:59  
AM

12:29  
1:29  

* 2:29

AM
3:35  
4:18  
4:33  
4:58  
5:19  
5:33  
5:57  
6:16  
6:30  
6:41  
6:56  
7:11  
7:26  
7:41  
7:56  
8:11  
8:26  
8:41  
8:56  
9:11  
9:19  
9:26  
9:41  
9:53  

10:03  
10:13  
10:23  
10:33  
10:43  
10:53  
11:03  
11:13  
11:23  
11:33  
11:43  
11:53  

PM
12:03  
12:13  
12:23  
12:33  
12:43  
12:53  

1:03  
1:13  
1:23  
1:33  
1:43  
1:53  
2:03  
2:13  
2:23  
2:33  
2:43  
2:53  
3:03  
3:13  
3:23  
3:33  
3:43  
3:53  
4:03  
4:13  
4:23  
4:33  
4:43  
4:53  
5:03  
5:13  
5:23  
5:33  
5:43  
5:53  
6:03  
6:13  
6:26  
6:41  
6:56  
7:11  
7:26  
7:41  
7:56  
8:11  
8:26  
8:41  
8:56  
9:11  
9:26  
9:41  
9:56  

10:11  
10:26  
10:56  
11:29  
11:59  
AM

12:29  
1:29  

AM
3:35  
4:18  
4:33  
4:58  
5:19  
5:33  
5:57  
6:16  
6:30  
6:41  
6:56  
7:11  
7:26  
7:41  
7:56  
8:11  
8:23  
8:33  
8:40  
8:53  
9:03  
9:13  
9:23  
9:33  
9:43  
9:53  

10:03  
10:13  
10:23  
10:33  
10:43  
10:53  
11:03  
11:13  
11:23  
11:33  
11:43  
11:53  

PM
12:03  
12:13  
12:23  
12:33  
12:43  
12:53  

1:03  
1:13  
1:23  
1:33  
1:43  
1:53  
2:03  
2:13  
2:23  
2:33  
2:43  
2:53  
3:03  
3:13  
3:23  
3:33  
3:43  
3:53  
4:03  
4:13  
4:23  
4:33  
4:43  
4:53  
5:03  
5:13  
5:23  
5:33  
5:43  
5:53  
6:03  
6:13  
6:26  
6:41  
6:56  
7:11  
7:26  
7:41  
7:56  
8:11  
8:26  
8:41  
8:56  
9:11  
9:26  
9:41  
9:56  

10:11  
10:26  
10:56  
11:29  
11:59  
AM

12:29  
1:29  
2:29  
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* This trip operates  
 on Friday Evening 
 (Saturday Morning)  
 ONLY.

Rush hours are shaded. See rush-hour fares below.

West Bank 
East Bank
Stadium Village
Prospect Park  
Westgate
Raymond Avenue
Fairview Avenue
Snelling Avenue 
Hamline Avenue
Lexington Pkwy
Victoria Street
Dale Street
Western Avenue
Capitol/Rice Street  
Robert Street  
10th Street
Central Station 
Union Depot

CAPITOL/RICE STREET STATION

to downtown Minneapolis

Blue Line

West Bank 
East Bank
Stadium Village
Prospect Park  
Westgate
Raymond Avenue
Fairview Avenue
Snelling Avenue 
Hamline Avenue
Lexington Pkwy
Victoria Street
Dale Street
Western Avenue
Capitol/Rice Street  
Robert Street  
10th Street
Central Station 
Union Depot

CAPITOL/RICE STREET STATION

to downtown Minneapolis

Green Line

West Bank 
East Bank
Stadium Village
Prospect Park  
Westgate
Raymond Avenue
Fairview Avenue
Snelling Avenue 
Hamline Avenue
Lexington Pkwy
Victoria Street
Dale Street
Western Avenue
Capitol/Rice Street  
Robert Street  
10th Street
Central Station 
Union Depot

CAPITOL/RICE STREET STATION

to downtown Minneapolis

Blue LineRed Line
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